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1. Executive Summary

1.1 This report summarises the performance and activity of the Risk and Audit Service for the period 14 June 2019 – 6 
September 2019.

1.2 The report covers each of the areas of the service:

 Internal Audit
 Health and Safety
 Insurance
 Risk and Resilience.
 Counter Fraud

1.3 The report highlights the following key points:

 This has continued to be a busy period for the Service, with the completion of a number of key pieces of work.  The 
performance indicators and key data in this report reflect this positive progress.

 The service continues to seek to support the effective management of risk, which is especially pertinent as the Council 
transforms.

 The development of the service continues, with a number of improvements having been completed in the period.
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2. Introduction

2.1 The Risk and Audit Service is managed by the Chief Internal Auditor.

2.2 The mission of the Service is “to deliver a first-class risk and audit service that is highly respected and valued by Sefton and 
is the envy of our peers” and the Service has the following objectives:
 To lead the Council in embedding a system of internal control and risk management that facilitates the achievement 

of the organisation’s objectives
 To be a valued corporate influence in promoting the due consideration of risk in Council decisions, strategies and 

plans
 To align the service with the Council’s changing needs.

2.3 In delivering this mission and objectives, the Service encapsulates the following teams:

 Internal Audit – this statutory service provides the internal audit function for all areas of the Council, including 
maintained schools.   Internal Audit can be defined as: “an independent, objective assurance and consulting activity 
designed to add value and improve an organisation’s operations. Internal Audit helps an organisation accomplish its 
objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk 
management, control and governance processes.” (Public Sector Internal Audit Standards)

 Health and Safety – supports Council officers and members in providing an effective health and safety management 
system that meets the Council’s statutory health and safety duties; thereby controlling the risks of injury and ill health 
to staff and others affected by the Council’s activities.

 Insurance – fulfils the duty to provide an appropriate insurance service for the Council, including claims management, 
advice on insurance issues and the management of insurable risk.

 Risk and Resilience – develops risk management and mitigation strategies for the Council on emergency planning 
(ensuring that the Council meets its statutory responsibilities as a Category 1 responder under the Civil Contingencies 
Act 2004), public safety and business continuity issues. 

 Assurance Team – will develop a Counter Fraud strategy and co-ordinate the development of counter fraud services 
across the Council.
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2.4 This report summarises the main aspects of the performance of the Service for the period 14 June 2019 – 9 September 
2019, covering the following areas:

 Internal Audit: 
 work undertaken in the period, including a summary of work completed and an outline of the high priority 

recommendations made.
 performance against Key Performance Indicators
 anti-fraud update
 developments relating to this part of the Service.
 Health and Safety, Insurance and Risk and Resilience:
 work undertaken in the period, with key data provided where applicable 
 developments relating to these parts of the Service.

2.5 The report concludes by looking ahead to the challenges which will be addressed in the forthcoming period.



Page 6 of 27

3. Internal Audit: Performance Update

3.1 Work Completed 

During the period 25 May 2019 – 5 September 2019, 18 audits were completed.  These can be summarised as:

Recommendations
Audit Title Audit Opinion High Medium Low

2019/2020

Corporate Governance (Annual Governance Statement) 
– final to be issued this w/c 12/8/19

Moderate
3 Significant Governance issues

1 10 1

ICT Leavers Moderate 0 4 2
Accounts Payable Major 8 5 0
Accounts Receivable Major 7 10 6
One Stop Shops – cash handling Moderate 4 2 5
Melling Primary School Moderate 1 5 1
Private Vehicle Sales Follow-up review Recommendations implemented
Treasury Management follow-up review Recommendations implemented
M58 2019/20 Q1 Grant Certification Assurance provided to facilitate certification
STEP 2019/20 Q1 Grant Certification Assurance provided to facilitate certification
Troubled Families – Period 14 Grant Certification Assurance provided to facilitate certification
A59 2019/20 Q1 Grant Certification Assurance provided to facilitate certification
Urban Traffic Control 2018/19 Q4 Grant Certification Assurance provided to facilitate certification
Urban Traffic Control 2019/20 Q1 Grant Certification Assurance provided to facilitate certification
ASC Systems Development (previously LAS Project) Ongoing Assurance Provided
LCS Project Ongoing Assurance Provided 
Operational Risk Register Ongoing support provided
Business Continuity Ongoing support provided

Where the audit is at draft stage the audit is annotated in italics in the above table
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The high priority recommendations outlined in the audit reports can be summarised as:

Accounts Payable 
 A number of recommendations have been suggested to improve the controls used to manage Accounts Payable 

effectively including updating documented procedures for staff to follow, updating the Council’s Financial Procedure 
Rules, ensuring that purchase orders are issued appropriately and there is adequate segregation of duties is in place 
for refunds. 

Accounts Receivable
 A number of recommendations have been suggested to improve the controls used to manage Accounts Receivable 

effectively including updating documented procedures for staff to follow, updating the Council’s Financial Procedure 
Rules, design of Key Performance Indicators, earlier intervention to chase debts and the accounting treatment of the 
write off of debt from a central budget to service areas.

One stop Shops
 A number of recommendations have been suggested to improve the control of cash at the One stop shops including 

key management, the inclusion of floats on the Council’s balance sheet, existing procedural notes to be updated and 
cash records to be held in accordance with document retention guidelines. 

3.2 Key Performance Indicators 

Description and Purpose Target Actual Variance and Explanation
Percentage of the Internal Audit Plan completed 2019/2020
This measures the extent to which the Internal Audit Plan agreed by this 
Committee is being delivered.  The delivery of the Plan is vital in ensuring 
that an appropriate level of assurance is being provided across the 
Council’s systems.

37%
See graph 

below

30%
See graph 
below and 
narrative

8%
 Small impact of sickness 

absence
 Time lag between the 

appointment of the Audit 
Manager role and the 
replacement Principal 
Auditor.
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Description and Purpose Target Actual Variance and Explanation
Percentage of Client Survey responses indicating a “very good” or 
“good” opinion
This measures the feedback received on the service provided, and seeks 
to provide assurance that Internal Auditors conduct their duties in a 
professional manner.

100% 100% No variance

Percentage of recommendations made in the period which have 
been agreed to by management
This measures the extent to which managers feel that the 
recommendations made are appropriate and valuable in strengthening 
the control environment.

100% 100% No variance

Percentage of audit recommendations implemented at the original 
target date
This measures the extent the effectiveness and timeliness to which 
management implements audit recommendations. Provides assurance 
that control weakness are addressed promptly.

65% 100%

    

21%

37%

65%

88%

100%

15%

30%

0% 0% 0%
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Figure 1: Percentage of the Internal Audit Plan 2019/20 Completed (profiled to coincide with the Audit and Governance Committee reporting dates)       
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3.3 Anti-Fraud 

The following anti-fraud work has been undertaken during the period:

 A series of messages continues to be posted on a rotational basis on the Council’s website, Yammer, intranet and 
social media to encourage staff and residents to report suspected fraud, and to provide a deterrent effect.  

 The Team co-ordinates the Council’s involvement in the National Fraud Initiative (NFI) in which the Council is 
required by law to participate.  A total of 1,127 matches have been reviewed by officers since the matches were 
released in February.  The work undertaken in checking the NFI matches has resulted in the identification of eight 
errors and one suspected fraud for which Internal Audit is providing ongoing support to the relevant service.  A 
total of £19k is in the process of recovery. 

3.4 Public Sector Internal Audit Standards

As previously reported to the Committee, following the external assessment in March 2018 which confirmed that the service 
“generally complies” with the Standards the team, the Audit Team has been continuing to implement the Development Plan 
to ensure the continued development and improvement of the service going forward, with a particular emphasis on the 
service being able to meet the expectations of a modern service.

3.5 Resources

 The previous report highlighted that the Audit Team was in the process of being re-structured which has now been 
completed. One of the previous vacant posts, Value For Money (VFM) Auditor, has been changed to a Trainee ICT Auditor 
which will enable the team to have the competence in the medium term to undertake more specialist technical reviews of 
the Council’s ICT activities. The issues around VFM will not be lost and will be considered by the Internal Auditors in every 
review that is undertaken. Recruitment for the Trainee ICT Auditor is due to start in September 2019.

 A temporary Principal Auditor was recruited on the 24th June 2019 to provide support to the Internal Audit Team whilst the 
post holder has been seconded to the Audit Manager role. 
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4. Health and Safety: Performance Update

4.1     Work Completed 
 
          During the period, the following key pieces of work/projects have been undertaken:
 

 The Health and Safety team continue to work with Property Services to facilitate the formal definition of building related 
statutory compliance responsibilities for buildings where the Heads of Service currently have responsibility.  

 Following the retirement of a member of the Health and Safety Team a temporary Health and Safety Adviser has been 
employed with effect from July 2019 for six months to provide capacity whilst a recruitment exercise is undertaken.

 Planning for a Council wide training exercise for managers undertaking risk assessments has started with the proposed 
training due to take place in October and November 2019 for all managers who have one member of staff or more. The 
training will require managers to refresh the existing risk assessments in place for their area of responsibility.

 Revised risk assessment guidance including generic template risk assessments has been devised and will be formally 
issued to managers in September 2019.

 There is an IOSH Managing Safely four-day course planned for September which will take place over a two-week period 
and is being delivered by Gallagher Bassett as part of the insurance contract for all Health and Safety Co-ordinators.

 Meetings continue to be held with the Health and Safety Co-ordinators who champion health and safety across the service 
areas.  They have recently been tasked with considering how first aid provision is provided and identifying the status of 
embedding risk assessment across the Council.

 Planning is underway on devising a Health and Safety Training Needs Assessment which will eventually build into a 
Council-wide Health and Safety Training Plan. 

 Draft Health and Safety Key Performance Indicators have been devised
 An e-learning Health and Safety Induction training package has been devised and shared with Corporate Learning for 

inclusion in the Council’s e-learning package.
 An annual report on health and safety has been produced and will be presented to Cabinet for approval in the Autumn.

    4.2     Key Incident Data  
 

The chart below describes the key incident data to the period 1 September 2018 to 13 August 2019 as reported by managers 
on the Council’s incident reporting system:
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           The following trends have been identified in the incidents reported:
 Physical impact incidents have increased and are now the largest cause of incidents
 Slips and Trips remain a significant trend in the data. 
 There has been a small increase in verbal abuse reports although there is still perceived under reporting across the 

Council.                    

The incidents reported through the incident reporting system are reviewed by the Health and Safety Team on an on-going 
basis.
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The graph below shows the number of incidents reportable under Reporting of Injuries, Diseases and Dangerous 
Occurrences Regulations (RIDDOR) reportable accidents from Quarter 1 2017/2018 to date

There has been only one RIDDOR incident reported during the quarter which is an improving trend over the previous 
rolling 12 months.  The incident involved the handling of a load at a Council site by an employee where the supplier 
provided a label on the goods with an incorrect weight. The investigation has resulted in the supplier being approached to 
understand the background to the issues and ensure that there is no future re-occurrence. 
 
The current trend on RIDDOR incidents is a slow improvement from the initial spike in Q3 – 2018/2019 as the new system 
was introduced.  There were no significant trends or incidents within the data that required intervention and there has 
been no contact with Health and Safety Executive regarding any of the reports.
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4.3     Developments
 

There will be a continued focus during the next quarter of delivering the Health and Safety Improvement Plan with planned 
priorities including:

             
 Devising a health and safety training needs assessment that can be adopted across the Council.

 Delivery of a risk assessment training presentation for all managers who have responsibility for one member of staff or 
more and undertake risk assessment training
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5. Insurance: Performance Update

5.1     Work Completed 

During the period, the following key pieces of work/projects have been undertaken: 
 
 A considerable amount of the Team’s time has been spent on preparation for the upcoming renewal of insurances for 

the Authority and associated subsidiary companies (Sefton New Directions, Sandway Homes).  After collaborating with 
all service areas and senior management, proposal forms have been completed and sent to Brokers in order that they 
can present Insurers views on cover, rates and premiums prior to the renewal date of 29th September 2019.  Initial 
indications show that there should be no major changes.

 A mini tender exercise is also underway via The Chest to enable the procurement of more specialist policies in a more 
transparent way and to identify value for money.  These policies relate to:

o Premises Pollution for Sefton Council 
o Directors and Officers Insurance for the Mayors Charity
o Directors and Officers Insurance for Sefton New Directions 
o Directors and Officers Insurance for Sandway Homes 
o Professional Indemnity and Public Lability for Sefton Arc

The policies were procured last year outside of the main Insurance Tender due to their specialist nature. In addition, 
quotes for Cyber cover have also been requested and these will be considered in line with the agreement between 
Sefton and Agilisys for a decision to be made on such a requirement for the Council going forward.

 In June, the Team attended the annual Alarm Conference at Manchester University.  As well as this providing an 
opportunity to network with peers from other local Authorities and various suppliers in the market (Insurers, Brokers, 
Loss Adjusters etc), the Team also attended workshops where topics included legal updates, challenges of 
commercialism, risk assessments, fire investigation and abuse. 

  
 Following on from the Alarm Conference initial meetings have recently been held with a number of insurance brokers 

within the Local Authority sector to build knowledge of their service offering and the staff involved which will assist with 
the upcoming tender for the Council’s Insurance Broker in Quarter 4 2019/20.  
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 To assist Tourism colleagues in the running of their annual events, cancellation insurance has been sought and procured 
on their behalf for both the Southport Air show and British Musical Fireworks Championships.       

  
 The Council continues to defend cases robustly to protect the public purse.  The team also works extensively with 

Service Teams to improve the management of insurable risk in areas where there are high numbers of claims.  The 
Council generally has high defensibility rates and such risk management activity will assist in maintaining and potentially 
improving the position further.  An area that requires strengthening has recently been identified within the Authority’s 
car parks and work is currently underway to assist the relevant service areas in gaining the best out of their available 
resources in order to provide as much of a defence to claims received as possible. 

 To assist with strengthening awareness of the Team’s areas of work, the Intranet page for Insurance has recently been 
updated, in line with others within the Risk and Audit Service.

 The Insurance Team have been working with insurers to provide information to enable the annual renewal of the 
Council’s Insurance arrangements on the 29th September 2019.

 
5.2       Key Claims Data  
 

The following graphs outline the insurance performance and include: 

 Numbers of claims for Public Liability (PL), Employers Liability (EL) and motor received by Sefton Council for the 
period 1st May 2018 to 31st July 2019.

 Value of the reserves for PL, EL and motor claims received by Sefton Council for the period 1st May 2018 to 31st July 
2019.

 The average value for PL, EL and motor claims received by Sefton Council for the period 1st May 2018 to 31st July 
2019. 
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         The graph below outlines the number of claims for PL, EL and motor between the 1st May 2018 to 31st July 2019

Claims Received 1st May 
2018 - 30th July 2018

Claims Received 1st Aug 
2018 - 30th Oct 2018

Claims Received 1st Nov 
2018 - 31st Jan2019

Claims Received 1st Feb 
2019 - 30th April 2019

Claims Received 1st May 
2019 - 31st July 2019
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1st May 2018 to 31st July 2019 (last 5 quarters)

 

There has been a steady reduction in PL claims over the last five quarters with claim numbers reducing by 28% from May 
2018 to July 2019.  The reduction occurred in the last nine months and is due in part to the long-standing impact of the 
introduction of the insurance portal which has given litigant representatives lower fixed fees.  The ability for the Council to 
defend claims could also be a factor. Whilst volume of claim numbers has reduced the claims that are being received are 
more complex and corresponding have higher reserves.

EL claims have remained consistently low throughout the period which is a continuance of historical good performance. 

The numbers of motor claims have varied, however remain higher than at the outset of the period. The significant majority 
of the motor claims received are minor scrapes and bumps to our own fleet of vehicles.
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The current profile of claims numbers on all three areas presents no sign for concern at this point. The numbers will 
continue to be monitored for any changes in trend.
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May 2018 - 31st July 
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Claims Reserves 1st 
Aug 2018 - 31st Oct 

2018
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Feb 2019 - 30th April 
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Claims Reserves 1st 
May 2019 - 31st July 

2019

0

100,000

200,000

300,000

400,000

500,000

Public Liability Employer's Liability Motor

Value of Reserves (£) for PL, EL and Motor Claims
1st May 2018 to 31st July 2019 (last 5 quarters)

 

Claim reserves are allocated by the Insurer independent of the Council and are determined by the type of injury sustained 
to third parties and/or damage occasioned to their property. 

As expected, due to the number of PL claims steadily reducing, the value of reserves for the same has also reduced with 
the exception of the February to April 2019 period which saw an increase of 65% from the previous quarter. This is due to 
more serious and/or complex claims being presented. However, for the last quarter, reserves once again decreased by 
42% remaining lower than the first quarter by the same percentage.

Although EL claims have remained at a low level, reserves have varied over the period however this is due to the numbers 
received and injuries sustained.  
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Motor reserves have, except for the August to October 2018 period, have not varied considerably.  The large spike in 
reserves for the August to October 2018 period is due to the increase of claims received in the period and a number of 
larger valued claims.  However, by the end of the reporting period the reserves have decreased significantly again.

The trends in claims performance, whilst currently showing no areas of concern, will continue to be monitored.
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Average Claim Reserves 
1st Aug 2018 - 31st Oct 

2018

Average Claim Reserves 
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2019
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The above graph demonstrates that the trends discussed in the number of claims and the value of the reserves are reflected 
in their impact on average claims size.

 Average PL claims size has varied during the quarter and has decreased at the end by 20 % compared to the outset.
 Average EL claims size has varied during the quarter and has seen a minimal 2% decrease at the end compared to 

the outset.
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 Average motor claim size has reduced from £726 to £464 although there was a peak in in August to October 2018 
of £6k which takes into account a slight increase in number of claims received in the period and a small number of 
larger claims affecting the average. 

         
5.3     Developments

 Plans are still underway, in conjunction with colleagues from the Health and Safety and the Property and Asset teams 
to discuss the findings and suggested improvements highlighted in Zurich’s Portfolio Risk Review report and to draw up 
an action plan to address the findings. 

 Towards the end of the year, and to progress from the initial meetings held with suppliers previously mentioned, work 
will commence on preparing the new Tender for the Council’s Insurance Brokerage as the current contract expires on 
the 31st March 2020.  

 The end of the year will also see liaison with the Chief Legal & Democratic Officer to establish a new contract for the 
representation of the Council in litigated insurance claims via the North West Legal Consortium Framework to be 
effective from 1st April 2020.

 A review of the Property Schedule utilised by the Insurance Team to establish a list of Council owned buildings 
requiring insurance and their value for such purposes is required to be undertaken to align service areas to the new 
 corporate operating structure.  

  Completion of the annual insurance renewal by the renewal date of 29th September 2019.

 Following the extensive review of the structure of Figtree, the insurance claims reporting system, that was highlighted 
in the last update, work continues in order to align service areas within Figtree to the new corporate operating 
structure. 

 Options to re-value for insurance purposes a sample of the Council’s buildings to ensure that the valuations are up to 
date are still being explored as are options to obtain external valuations for the art paintings, silverware and other 
artefacts located in Bootle and Southport Town Halls.

 The allocation of risk management days will continue to be used to develop the Council’s management of risk and its 
impact on insurable risk.  The days have already been used to great effect to supplement the Council’s inhouse training 
offer. 
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 As the Council continues to change and commercialism develops, discussions will continue with the Authority’s 
Insurance Broker to ensure that all new risks/liabilities to the Council and associated companies are identified, and 
where appropriate relevant insurance cover is sourced and procured. 

 Regular meetings will continue with Brokers, Insurers and Claims Handlers throughout the year to ensure the smooth 
running of the Councils contract with each provider. 

  In order to keep up with current legislation, trends in claims and the insurance market in general, the Team will   
continue to attend any free of charge seminars, workshops or meetings offered from market suppliers. 
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6. Risk and Resilience: Performance Update

6.1 Work Completed 

During the period, the following key pieces of work/projects have been undertaken:

 Implementations of the actions identified in the Risk and Resilience Improvement plan continue to take the work areas 
of Emergency Planning, Business Continuity and Risk Management forward. Actions include:
o Supporting a live play exercise with One Vision Housing and Merseyside Fire and Rescue Service which took 

place on 27 June at Irlam House, Bootle.
o Participation in a multi – agency table top exercise with Merseyside Resilience Forum to consider implications and 

response to a cyber attack
o A briefing to Chairs of local Safety Advisory Groups

 The Risk Team have reviewed a sample of operational risk registers returned for the Quarter 2 period and provided 
feedback to risk owners for action at the Quarter 3 review period.

 An exercise has been completed to explore positive risk or risk opportunity, initially within the Risk and Audit team. 
The learning from this session will be further explored with all service areas across the council.

 The Corporate Risk Register has been reviewed and is due to be presented to the Audit and Governance Committee 
for approval. As part of the review process meetings have been held with risk owners to assess the current position of 
their risks and further meetings will take place to ensure continual improvement to risk management arrangements 
across the Council. 

 Following completion of Business Impact Analyses (BIA) for all service areas of the Council, a template for a Business 
Continuity Recovery plan was developed. The data collected from the BIA’s and from further meetings with relevant 
plan owners was used to populate the recovery plans from across all the service areas. This work is now almost 
completed.

 A member of the Risk Team gave a presentation on all aspects of implementation of a Business Continuity 
Management system at the recent Finance Department away day. This raised awareness of Business Continuity 
arrangements in place across the departmental teams and introduced the E learning module for all staff to complete. 
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 Participation in an exercise to test the planning for Southport Airshow which was held on the 6 – 8 September. 

 Work has started around the production of a Finance Department emergency plan to highlight specific capability and 
contribution that may be required as part of the Council’s overall emergency response.

6.2 Developments 

 The Team will work towards developing a greater understanding of the Council’s risk appetite and this, along with the 
continual review of risk registers across all levels will ensure robust risk management arrangements are embedded 
across the Council.  

 The next priority for Business Continuity will be to develop the exercising and testing of plans produced.  

 Develop service area and site-specific Business Continuity plans for approval.

 The next priorities for emergency planning include:
o The development of service area emergency plans to underpin the Major Emergency Guidance and identify the 

operational capability required to support the strategic and tactical emergency management structures
o Continue to support Emergency Duty Officers and promote appropriate training opportunities 
o Develop and deliver Rest Centre Management training and a multi-agency Rest Centre exercise.  
o Review of London Bridge arrangements and exercise to test current plans
o Continued involvement in EU Exit
o Organise a multi-agency exercise on 30 September to raise awareness of shoreline pollution response and recovery
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7. Counter Fraud: Performance Update

7.1 Resources 

 Historically Internal Audit has a number of responsibilities in the prevention and detection of fraud, bribery and 
corruption. The 2019 Finance Services review, approved by Council in February 2019, set out proposals around how 
the service should be structured to maximise efficiency and promote effective working arrangements across the Council.  
Existing organisational arrangements for the Risk and Audit Team included a revised structure and proposals around 
the integration of the Council’s Client Quality and Assurance Team within the Risk and Audit Team structure following 
the ending of the Council’s ten-year partnership with Arvato in October 2018. 

 From 1 July 2019, the role of the Assurance Team (Assurance Manager and 1.7 FTE Assurance Officers) is to continue 
to provide assurance on key elements of the Revenue and Benefits processes, the approach to corporate debt, 
reviewing the internal policies and procedures, working with the Council’s Legal Services and checking that appropriate 
actions are being taken for the recovery of all debt in accordance with policy, procedures and legislation.

 The Assurance team will also be carrying out value for money and counter fraud activity across the Council with the aim 
of maximising revenue and minimising the risks of fraud. In addition to the monitoring of Department for Work and 
Pensions (DWP) fraud referrals, the work will also include the monitoring of known and emerging/increasing fraud risks 
such as Council Tax discounts and exemptions; Council Tax Reduction Scheme awards; Business Rates; Disabled 
Badges; Insurance (slips and trips); Adult Social care payments, including direct payment awards etc.  

 In addition to managing the Assurance Officers, the Assurance Manager also supervises the existing Insurance Officers, 
reducing the overall direct reports to the Chief Internal Auditor.   

 The existence of a separate Benefit Fraud Investigation Team at the Council ceased on 1 June 2015 when responsibility 
for Housing Benefit fraud investigation was transferred to the Department for Work and Pensions (DWP) together with 
those Council staff involved in investigations and prosecutions. However, although there is no longer any dedicated and 
trained fraud investigators or prosecutors working for the Council, the Council works closely with DWP Single Fraud 
Investigation Service with a Special Point of Contact officer (SPOC) located within the Council’s Benefits Service.  The 
SPOC officer within the Council’s Benefits Service assists the DWP in obtaining information and calculating 
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overpayments. This does not involve the investigation of Housing Benefit, or recording overpayments due to fraud and 
error. This information is held by DWP.

7.2 Work Completed 

 Existing measures to prevent fraud and corruption are being strengthened with a review in August 2019 of the 2018 
CIPFA Fraud Risk Assessment. 

 A separate operational Fraud Risk Register is being developed to assess the Council’s overall vulnerability to fraud. 
This includes the reassessment current and new/emerging risks. 

 The Council Anti-Fraud, Bribery and Corruption Policy intranet page has been updated in August 2018, which outlines 
the Council’s approach to fraud, bribery and corruption across the four main areas of deterrence, prevention, detection 
and investigation provides guidance to staff/others in terms of reporting suspicions. The Policy will be presented to 
Cabinet for approval.

 At the request of the Chief Legal and Democratic Services Officer the Council’s constitution has been reviewed to 
include an updated section on counter fraud because of the ending of the Arvato contractual arrangements in October 
2018 and the transfer of the Housing Benefit fraud investigation service to the Department for Work and Pensions 
(DWP). 

 A number of site visits to other Council’s Corporate Fraud teams have been undertaken by the Chief Internal Auditor 
and the Assurance Manager to understand best practice with regard to developing and implementing robust counter 
fraud measures in Sefton.

 A review has been undertaken to review the stated effectiveness of the controls used to prevent Housing Benefit and 
Council Tax Reduction Fraud.  

 Preliminary checks of Council Tax discounts and exemptions has been undertaken by the Assurance Officers to assist 
in the development of a Fraud and Corruption Control Plan (detailing where controls to prevent fraud and error entering 
the Council Tax system will be improved as a result of risk assessment). 
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7.3 Developments 

A detailed action plan has been put in place by the Assurance Manager to ensure progress is being made with regard to 
Counter Fraud, which includes the following activities: -

 Develop a Counter Fraud Plan/ Strategy which will identify key roles/responsibilities within Council service 
areas/contractors. 

 Review resources to implement the Counter Fraud strategy.
 Arrange training/accreditation for investigating/assurance officers (potential to use the “Apprenticeship Levy”). 
 Prepare training and awareness across the Council. 
 Review the Council’s current “Anti-Fraud, Bribery and Corruption Policy” which outlines the Council’s commitment to 

creating an anti-fraud culture and maintaining high ethical standards in its administration of public funds.
 Complete report on ongoing NFI data matching exercise.
 Consider other data matching exercises (e.g. Adult Social Care, Mersey Travel concessionary passes).  
 Identify new/better data sharing initiatives.
 Identify organisations/partners to work closely with to prevent fraud risk (Joint Fraud Task Force). 
 Develop a Council wide approach to anti-fraud communication plan. 
 Consider joining North West Counter Fraud Pilot. 
 Review of other major fraud areas, for example Council Tax Reduction Scheme (CTRS); Blue Badges; Disabled Grants; 

Adult Social Care payments including Direct Payments. 
 Develop and agree a methodology to measure fraud losses.
 Provide an Annual report on key developments and changes in respect of counter fraud activity.
 Continue to monitor, review and update Fraud Risk Assessment. 
 Continue to monitor, review and update Fraud Risk Register. 
 Co-ordination of the Council’s work on the National Fraud Initiative (NFI) in which the Council is required by law to 

participate.
 Compilation of the Council’s return to the CIPFA Counter Fraud Tracker, which compares fraud detection levels with 

peers.
 Compilation of a Counter-Fraud Internal Audit Plan, which identifies a number of areas for proactive anti-fraud review 

for completion in 2019-20. 
 Investigation of referrals of suspected fraud and irregularity.
 Participate in National Fraud Awareness Week (November 2019).
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8. Looking Ahead

8.1 The development journey for the Service continues, with a number of key projects being undertaken to embed the role and 
influence of the team over the next quarter:

 The embedding of regular risk management review across the Council to ensure that Operational and Service Risk 
Registers are updated on a regular basis.  

 Define a draft risk management statement on appetite to be shared with Strategic Leadership Board. 

 Continued delivery of the Internal Audit Plan 2019/20, focusing attention on reviewing the key risks to the organisation, 
which will evolve as the Council changes.

 Building up Business Continuity Plans at Service level and the starting of limited testing of existing business continuity 
plans. 

 Delivery of the Health and Safety Risk Assessment Training for Managers.

 Implementing the Health and Safety Improvement Plan with a focus this quarter on risk assessment training and 
developing a health and safety training needs assessment.

 Developing the Council’s Counter Fraud approach firstly through improving governance before co-ordinating the 
approach across the Council’s service areas.

 Supporting the Framework for Change by providing audit advice and guidance on the risk and control issues emerging 
from the Public Sector Reform and economic development and strategic investment projects. 
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9. Conclusions 

9.1 Internal Audit has made promising progress in the completion of the Internal Audit Plan 2019/20 in the period partially due 
to the timely recruitment of a temporary Principal Auditor to backfill the secondment of the Post Holder to Audit Manager. 
Performance in respect of the agreement of recommendations and the feedback from clients has been particularly positive 
and reflects the value added by the Service. 

9.2 The Council’s accident record continues to be positive.  There is a significant workload of activities required to improve the 
health and safety management system over the next six months with the associated aim of improving management of health 
and safety risk. There remains a focus on establishing a clear system for gaining assurance of compliance across all Council 
buildings.

9.3 The new insurers are working closely with the Council and the transfer to the new providers has been successful. Current 
claims performance remains good.

9.4 Further work is planned to improve risk management within the Council by adopting enhanced risk management techniques 
and ensuring that there is an effective review of risk registers in place.

9.5 Progress has been made in embedding business continuity with a clear road map for the next six months. There are clear 
implementation plans in place across each of the service areas to deliver improvements which will result in improved 
services as well as an integrated risk and audit approach.

9.6 The recent addition of the Assurance Team into the wider Risk and Audit function has already lead to tangible improvement 
in the Council’s Counter Fraud arrangements firstly from the review of the existing governance arrangements.


